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BeHeardCVA Coronavirus II Survey April-May, 2020 

 

UVA’s Center for Survey Research conducted a 
survey of the BeheardCVA panel members to 
gather information about area residents’ 
perceptions and experiences regarding the 
COVID-19 (coronavirus) pandemic in our 
community.  Interviews were conducted from April 
28 to May 5, 2020.  The survey questionnaire 
focused on four main themes, physical health and 
health care; effectiveness of government policies; 
economic impacts, and mental health.  Questions 
were formulated considering the input from over 
300 BeHeardCVA participants and suggestions 
from several local non-profits, government 
agencies and health officials. 
 
BeHeardCVA is the first survey panel in the state 
of Virginia and is designed to represent the 
diverse people of Central Virginia. "CVA" stands 
for both Central Virginia and Charlottesville Area. 
BeHeardCVA is a movement meant to listen to 
the voices of residents in every part of the greater 
Charlottesville area, including Albemarle, 
Fluvanna, Greene, Louisa and Nelson counties. 
Overall, 683 panelists responded (over 60% of 
those contacted).  Survey results were weighted 
to reflect the demographic characteristics of the 
region, resulting in a statistical margin of error of 
plus or minus seven percent. 
 

Key Findings 
The objective of this survey was to provide 
federal, state and local decision makers, the 
health care community, the media, and general 
public with information so they have a better 
understanding of how the coronavirus outbreak is 
impacting people’s lives. 

Physical Health and Health Care 

 Nearly one in three respondents reported 
having a friend or relative who has tested 
positive for COVID-19 or showed clear 
symptoms. 

 Almost half of all respondents felt that 
they could definitely or probably would be 
able to get a test for COVID-19, if needed 
in the next two months.  An even higher 
proportion (69%) indicated they would 
definitely or probably get an antibody test 

when available in our area.  Men and 
women were equally receptive to the 
antibody testing. 

 Three in four Central Virginians reported 
having access to their primary care 
provider either in person or virtually. Half 
indicated that they have not been 
contacted by their health provider since 
the pandemic started. The vast majority 
(73%) have access to telehealth options. 

 In terms of taking care of routine health 
care needs, dental and eye exams were 
the least accessible with clinics being 
temporarily closed and/or routine care 
being postponed.  A large majority (79%) 
indicated they had no trouble getting 
prescription refilled.  Very few 
respondents indicated a need for elective 
surgery, but nearly 80 percent of those 
wanting an elective procedure could not 
get it at this time.  Nearly one in four 
avoided going to a hospital or clinic, while 
15 percent avoided going to an 
emergency room. 

 Of the more than 80 percent of 
respondents who indicated that they wear 
a mask either frequently or occasionally, 
they reported wearing them most often to: 
go to a store or business (90%), at any 
public place (40%), at their workplace 
(21%), and at hospitals or clinics (19%). 

Effectiveness of Government Policies 

 Confidence in the government response 
varied considerably with Central 
Virginians being generally more 
supportive of the job that the state was 
doing to prevent the spread of coronavirus 
than the federal government. Specifically, 
62% of respondents consider the Virginia 
state government to be “doing the right 
amount” in response to COVID-19, 
whereas 66% of respondents consider the 
U.S. government to be “not doing 
enough”. Results varied by locality, with a 
higher percentage of Nelson County 
residents indicating that the state was not 
doing enough (34%) while Louisa and 
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Greene residents reported that the state 
was doing too much (29% and 26%, 
respectively).  In terms of the federal 
response, the majority of participants from 
Louisa (53%) felt the U.S. government 
was doing the right amount. Most all other 
localities considered the federal response 
to not be enough.  

 Two-thirds of area residents say keeping 
people at home during current conditions 
of the COVID-19 pandemic is more 
important than re-opening businesses.  
Fewer than one in four said it is more 
important to open things up.  Men were 
more likely than women to say that 
opening up is more important, and 
respondents who have jobs that they can’t 
do from their homes were also much more 
likely to choose “opening up” as the more 
important concern. 

 Respondents were evenly split on their 
support of a policy that would open 
Central Virginia before the entire state is 
opened (48% opposed versus 45% 
favored).  Again, men were more likely to 
favor a regional approach to opening, as 
were those with jobs they cannot do from 
home. 

 A slim majority of residents (52%) would 
disapprove of people starting to go on 
trips to other parts of the United States 
once the stay-at-home order is lifted. A 
majority (56%) would also disapprove of 
encouraging tourists and travelers from 
elsewhere to visit Central Virginia. 

 Under the current stay-at-home order, 
nearly every household has had someone 
leave home for one reason or another in 
the past seven days. The most common 
reasons for leaving the home were to: 
shop inside a grocery store (81%), walk a 
pet or get exercise (70%), pick up food or 
beverages from a restaurant (52%), go to 
work (44%), or to shop for household 
goods or home improvement supplies 
(35%).  

 Given a choice from among 24 different 
activities, under current COVID-19 
conditions but with the stay-at-home order 
lifted, majorities of residents would be 
willing to shop inside a grocery store 

(78%), pick up food from a restaurant 
(64%), pick up groceries with curb-side 
pickup (56%), and travel outside our area 
by car (56%).  Activities in which residents 
report they would be least likely (less than 
5 percent) to engage under current 
conditions included traveling by train, 
attending a party with more than 10 
people, or attending religious services or 
events at either indoor or outdoor arenas 
when normal seating arrangements are in 
place.  

 Respondents were also asked about 
willingness to do the same things under 
somewhat more favorable future 
conditions: fewer deaths, fewer cases, 
widespread availability of testing, and 
some effective treatments for COVID-19, 
but still with no vaccine available. Under 
these more favorable conditions, 
willingness does increase but still at a 
limited rate, indicating that much 
economic activity will be hampered by 
people’s caution about COVID-19. For 
example, less than 20 percent of 
respondents were willing to: travel outside 
our area by air or train, attend an event at 
an outdoor arena or pavilion with normal 
seating, eat inside a restaurant with 
normal seating, attend religious services 
with normal seating, and attend an event 
at an indoor arena or auditorium with 
normal seating. 

Economic Impacts 

 Nearly three out of four respondents that 
are working reported they had the type of 
job where they could work from home, 
with over 90 percent indicating that they 
were doing just that.  Of those who are 
employed, 22% are working fewer hours 
and another 5% are unable to work any 
hours as a result of the coronavirus 
pandemic. 

 Central Virginians indicated that they had 
less than a 20 percent chance of losing 
their job in the next three months.  The 
results were consistent by locality and 
respondent age groups. 

 60% of small business owners report the 
coronavirus pandemic has had a negative 
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effect on their business. One third have 
applied for an SBA Disaster Loan. 

 Most Central Virginians (70%) reported 
having received a stimulus check but 
varied in how much support the check will 
actually provide their household. For in 
two-fifths of these respondents, the 
stimulus money won’t sustain their 
financial well-being for even a month. For 
one-fifth of these respondents, the 
stimulus will help them sustain financial 
well-being for one to three months. 
Respondents also varied in how they 
planned to allocate the stimulus funds. 
The most favored uses of the stimulus 
included putting it towards savings (36%) 
and paying monthly bills (35%). The 
highest priority differed by age group, with 
the oldest (38%) and youngest (48%) age 
groups saving the funds, while those in 
the 35 to 64 years age group highest use 
was paying monthly bills (46%). 

Mental Health  

 Most Central Virginians have maintained 
their mental and emotional well being 

during the coronavirus pandemic.  A 
majority (63%) reported only slight 
impacts, with nearly equal proportions 
reporting serious impacts (17%) and no 
effect (18%). 

 The most common activities that people 
reported doing in the last two weeks to 
cope with social isolation included: 
communicating with friends and relatives 
(73%), exercise (65%), keeping a regular 
routine (53%), and limiting exposure to 
media (51%). 

 In terms of adverse impacts, the most 
often reported side effects from the 
coronavirus pandemic was having trouble 
sleeping (50%) followed by inability to 
concentrate (38%). 

 Many central Virginians have gone out of 
their way to help others during the 
pandemic.  Nearly everyone (95%) 
reported trying to contact friends and 
neighbors to see how they were doing, 
others donated food, time, or money to 
help local charities (39%) or get groceries 
for those who need help (28%). 
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Summary Tables

Which of the following best describes your history with 

COVID-19, the disease caused by the novel 

coronavirus? 

Value N Percent 

I’ve had no symptoms, and I 

haven’t been tested. 
640 93.8 

I’ve had no symptoms, and I’ve 

tested negative for the virus. 
5 0.7 

I’ve had COVID-19-like 

symptoms, but I haven’t been 

tested. 
29 4.2 

I’ve had COVID-19-like 

symptoms, but I’ve tested 

negative for the virus. 
3 0.4 

I’ve tested positive for the virus. 5 0.7 

  

 

Do you have a friend or relative who has tested 

positive for COVID-19 or shown clear symptoms of the 

illness caused by the coronavirus? 

Value N Percent 

Yes 220 32.2 

No 463 67.8 

  

 

Where would you go for care if you were experiencing 

symptoms of COVID-19? 

Value N Percent 

Primary care doctor 245 35.9 

Urgent care clinician 61 8.9 

Emergency room 49 7.2 

I would not go anywhere for care 

if my symptoms were mild 
260 38.1 

Other (please specify) 49 7.2 

Don’t know 18 2.6 

  

 

 

 

What would you do if you felt you may have been 

exposed to someone with the coronavirus? (Check all 

that apply.) 

Value N Percent 

Self-quarantine at home 521  76.2 

Call my primary care doctor 338  49.6 

Just wait to see if I develop any 

symptoms of COVID-19 
248  36.2 

Call VDH (Virginia Department of 

Health) 
64   9.4 

Other (please specify) 31   4.6 

Call a nearby hospital 30   4.4 

Don’t know 6   0.8 

  

 

Do you think you will be able to get a test for COVID-

19 if you needed one in the next two months? 

Value N Percent 

Definitely 87 12.7 

Probably 248 36.3 

Probably not 219 32.1 

Definitely not 14 2.0 

Don’t know 115 16.8 

  

 

Suppose a coronavirus antibody test were generally 

available in our area (for example a drive-thru test).  

Do you think you would go get a test? 

Value N Percent 

Definitely 233 34.2 

Probably 235 34.5 

Probably not 151 22.1 

Definitely not 34 5.0 

Don’t know 29 4.2 
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Do you have access to your primary care provider, 

either in person or virtually at this time? 

Value N Percent 

Yes, in person 93 13.6 

Yes, virtually (through phone or 

internet) 
245 35.9 

Yes, both in person and virtually 170 24.9 

No 13 1.9 

I didn’t have a primary care 

provider before the pandemic 
63 9.2 

Don’t know 98 14.4 

  
Has your health provider contacted you about how to 

reach them for your health care needs during the 

pandemic? 

Value N Percent 

Yes 298 43.7 

No 337 49.4 

Don't know 47 6.9 

  
Do you have access to telehealth options for getting 

long-distance medical care? 

Value N Percent 

Yes 493 72.7 

No 48 7.1 

Don't know 137 20.2 

  

 

Do you have access to all your routine health care needs 

at this time? 

Procedure Response Percent 

Dental care 

Yes, as normal 6.1 

Yes, by telehealth, phone or 

online contact 
4.4 

No, postponed by provider to 

a certain date 
16.7 

No, postponed by provider 

indefinitely 
20.3 

Do you have access to all your routine health care needs 

at this time? 

Procedure Response Percent 

No, the clinic is temporarily 

closed to all patients 
13.2 

N/A – have not needed during 

this time 
32.9 

Don’t know 6.5 

Eye exam 

Yes, as normal 6.2 

Yes, by telehealth, phone or 

online contact 
3.2 

No, postponed by provider to 

a certain date 
5.9 

No, postponed by provider 

indefinitely 
12.3 

No, the clinic is temporarily 

closed to all patients 
9.2 

N/A – have not needed during 

this time 
47.7 

Don’t know 15.4 

Physical 

health 

screening 

Yes, as normal 14.3 

Yes, by telehealth, phone or 

online contact 
13.1 

No, postponed by provider to 

a certain date 
11.0 

No, postponed by provider 

indefinitely 
8.7 

No, the clinic is temporarily 

closed to all patients 
1.5 

N/A – have not needed during 

this time 
39.2 

Don’t know 12.2 

Mental health 

screening and 

counseling 

Yes, as normal 4.8 

Yes, by telehealth, phone or 

online contact 
20.1 

No, postponed by provider to 

a certain date 
0.0 

No, postponed by provider 

indefinitely 
0.5 

No, the clinic is temporarily 

closed to all patients 
1.4 

N/A – have not needed during 

this time 
57.4 

Don’t know 15.9 
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Do you have access to all your routine health care needs 

at this time? 

Procedure Response Percent 

Prescriptions 

or refills from 

a physician 

Yes, as normal 51.1 

Yes, by telehealth, phone or 

online contact 
28.0 

No, postponed by provider to 

a certain date 
0.0 

No, postponed by provider 

indefinitely 
0.0 

No, the clinic is temporarily 

closed to all patients 
0.0 

N/A – have not needed during 

this time 
18.0 

Don’t know 3.0 

Elective 

surgery or 

procedures 

Yes, as normal 2.0 

Yes, by telehealth, phone or 

online contact 
0.4 

No, postponed by provider to 

a certain date 
4.7 

No, postponed by provider 

indefinitely 
4.2 

No, the clinic is temporarily 

closed to all patients 
2.4 

N/A – have not needed during 

this time 
69.7 

Don’t know 16.6 

  
Have you done any of the following during the 

coronavirus pandemic? 

Value N Percent 

None of these 470  70.4 

I have avoided going to a 

hospital or clinic for care other 

than that related to COVID-19 
155  23.2 

I have avoided going to the 

emergency room for care other 

than that related to COVID-19 
98  14.8 

I have avoided picking up 

prescriptions at a pharmacy 
48   7.2 

  

Do you have a face mask, cloth face cover, or other 

washable mask? 

Value N Percent 

Yes 653 96.3 

No 25 3.7 
 

 How often do you wear a face mask when you are 

away from home? 

Value N Percent 

Frequently 433 66.3 

Occasionally 110 16.9 

Rarely 25 3.8 

Never 25 3.8 

I have not been away from home 

recently 
60 9.2 

  

Of those who wear a mask: Where do you usually wear 

your mask? (Check all that apply.) 

Value N Percent 

At a store or other business 512  90.1 

Any public spaces 230  40.4 

My workplace 117  20.5 

Hospitals/clinics 109  19.2 

At a park or on a trail 57  10.0 

Other (please specify) 39   6.9 
 

Do you feel that residents in our community are doing 

too much or not doing enough to prevent the spread of 

the coronavirus? 

Value N Percent 

Doing too much 
40 5.9 

Doing the right amount 
323 47.6 

Not doing enough 
260 38.3 

Don’t know 
56 8.2 
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What do you think about the measures the U.S. 

Government has taken to prevent the spread of the 

coronavirus? Is the U.S. Government doing too much, 

doing the right amount, or not doing enough? 

Value N Percent 

Doing too much 
38 5.6 

Doing the right amount 
152 22.4 

Not doing enough 
447 66.0 

Don’t know 
40 5.9 

 

What do you think about the measures the Virginia 

state government has taken to prevent the spread of 

the coronavirus? 

Value N Percent 

Doing too much 
98 14.4 

Doing the right amount 
418 61.7 

Not doing enough 
124 18.3 

Don’t know 
38 5.6 

 

Governor Northam has recently indicated being 

receptive to opening certain regions of Virginia before 

the entire state qualifies for Phase I opening.  Would 

you favor or oppose a policy that allows counties in our 

area to be opened before other parts of the state? 

Value N Percent 

Strongly favor 131 19.4 

Somewhat favor 175 25.9 

Somewhat oppose 194 28.7 

Strongly oppose 128 18.9 

Don't know 49 7.2 

  

 

How much do you trust the following sources of information 

about COVID-19? 

Source Response Percent 

The US Department of 

Health and Human 

Services (HHS) 

Trust completely  10.6 

Trust mostly  43.6 

Trust somewhat  35.9 

Do not trust at all   4.4 

Don't Know   5.5 

The Centers for Disease 

Control and Prevention 

(CDC) 

Trust completely  25.2 

Trust mostly  47.5 

Trust somewhat  24.2 

Do not trust at all   1.4 

Don't Know   1.8 

The World Health 

Organization (WHO) 

Trust completely  18.6 

Trust mostly  44.4 

Trust somewhat  22.4 

Do not trust at all  11.6 

Don't Know   3.0 

President Donald Trump 

Trust completely   4.2 

Trust mostly  11.9 

Trust somewhat  10.8 

Do not trust at all  69.5 

Don't Know   3.6 

Anthony Fauci, MD, of 

the National Institutes of 

Health 

Trust completely  39.2 

Trust mostly  38.3 

Trust somewhat  16.7 

Do not trust at all   2.0 

Don't Know   3.8 

Deborah Birx, MD, of 

the Vice President’s 

Task Force 

Trust completely  13.3 

Trust mostly  33.3 

Trust somewhat  31.4 

Do not trust at all   8.2 

Don't Know  13.8 

Virginia Governor Ralph 

Northam 

Trust completely  21.7 

Trust mostly  45.5 

Trust somewhat  20.6 

Do not trust at all  11.3 

Don't Know   0.9 
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Which statement below is closest to your own opinion 

about the legality of the shut-down and stay-at-home 

orders that have been put into effect in our state and 

cities to combat the spread of the coronavirus? 

Value N Percent 

They are fully authorized under 

existing law 
420 62.4 

Some aspects are legally 

questionable 
153 22.7 

They are a wholesale violation of 

freedoms guaranteed by our 

Constitution 
41 6.1 

Don’t know 59 8.8 

  
Which the following is more important to you: 

Value N Percent 

Keeping businesses shut down and 

people staying home 
440 65.5 

Reopening businesses and rolling 

back stay-at-home orders 
148 22.0 

Don’t know 84 12.5 

  
Under the current Virginia stay-at-home order, some 

people do leave their homes for various reasons.  In the 

past seven days, has anyone in your household left your 

home for any of the following purposes?  

Value N Percent 

To shop inside a grocery store 548  81.4 

To walk a pet or to get some exercise 

outside 
468  69.6 

To pick up food or beverages from a 

restaurant or bar 
352  52.3 

To go to work at a location outside your 

home 
297  44.2 

To shop for other household goods or 

home improvement supplies 
238  35.3 

To visit close relatives or close friends at 

their homes 
178  26.5 

To pick up prescriptions or medications 

from inside a store 
175  26.0 

To pick up groceries with curb-side pick-

up 
173  25.7 

Under the current Virginia stay-at-home order, some 

people do leave their homes for various reasons.  In the 

past seven days, has anyone in your household left your 

home for any of the following purposes?  

Value N Percent 

To pick up prescriptions or medications 

with curb-side pick-up 
115  17.2 

For a different purpose (please specify) 68  10.2 

Nobody has left my house in the last 

seven days 
3   0.5 

  
Suppose that the shut-down and stay-at-home orders are 

lifted, or relaxed, and various businesses start to re-open. 

Suppose overall conditions are the same as now. That is: 

people in our area are still dying from COVID-19, there are 

still some new cases being reported, testing is available 

only on a limited basis, effective new treatments have not 

been developed, and no vaccine is yet available. Under 

these conditions, which of the following would you be 

willing to do: 

Value N Percent 

Shop inside a grocery store 518  78.2 

Pick up food or beverages from a 

restaurant or bar 
426  64.2 

Pick up groceries with curb-side pick-up 369  55.7 

Travel outside our area by car 369  55.6 

Pick up prescriptions or medications with 

curb-side pick-up 
333  50.3 

Shop for medications or pick up 

prescriptions from inside a store 
316  47.7 

Go to your doctor, a health clinic or an 

emergency room for care (other than for 

COVID-19) 
300  45.2 

Shop for other household goods or 

home improvement supplies 
298  45.0 

Visit close relatives or close friends at 

their homes 
288  43.5 

Go to your place of work if it’s set up for 

social distancing 
286  43.1 

Attend religious services with seating set 

up for social distancing 
164  24.8 

Eat inside a restaurant with seating set 

up for social distancing 
131  19.8 
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Suppose that the shut-down and stay-at-home orders are 

lifted, or relaxed, and various businesses start to re-open. 

Suppose overall conditions are the same as now. That is: 

people in our area are still dying from COVID-19, there are 

still some new cases being reported, testing is available 

only on a limited basis, effective new treatments have not 

been developed, and no vaccine is yet available. Under 

these conditions, which of the following would you be 

willing to do: 

Value N Percent 

Attend an event at an outdoor arena or 

pavilion with seating set up for social 

distancing 
129  19.5 

Go to a barber, hair salon, nail salon or 

spa 
120  18.2 

Go to your place of work as it was set up 

before the pandemic 
82  12.3 

Travel outside our area by air 57   8.6 

Attend an event at an indoor arena or 

auditorium with seating set up for social 

distancing 
50   7.5 

Exercise at a gym or recreation center 45   6.8 

Eat inside a restaurant with normal 

seating 
40   6.0 

Attend religious services with normal 

seating 
34   5.2 

Travel outside our area by train 31   4.7 

Attend an event at an outdoor arena or 

pavilion with normal seating 
25   3.8 

Attend a party with more than ten people 24   3.7 

Attend an event at an indoor arena or 

auditorium with normal seating 
24   3.7 

  
 

 

Suppose instead that the number of deaths and new cases 

in our area have been substantially reduced, widespread 

testing is available, and some treatments for COVID-19 are 

proving to be effective—but there is still no vaccine 

available. Under those improved conditions, with the shut-

down and stay-at-home orders lifted and various 

businesses open, which of these same things would you 

be willing to do: 

Value N Percent 

Shop inside a grocery store 556  84.7 

Go to your doctor, a health clinic or an 

emergency room for care (other than for 

COVID-19) 
498  75.9 

Visit close relatives or close friends at 

their homes 
486  74.0 

Shop for other household goods or 

home improvement supplies 
461  70.3 

Travel outside our area by car 454  69.1 

Pick up food or beverages from a 

restaurant or bar 
441  67.2 

Shop for medications or pick up 

prescriptions from inside a store 
430  65.6 

Go to your place of work if it’s set up for 

social distancing 
375  57.1 

Pick up prescriptions or medications with 

curb-side pick-up 
362  55.1 

Pick up groceries with curb-side pick-up 361  55.0 

Eat inside a restaurant with seating set 

up for social distancing 
294  44.8 

Go to a barber, hair salon, nail salon or 

spa 
284  43.2 

Attend an event at an outdoor arena or 

pavilion with seating set up for social 

distancing 
277  42.2 

Attend religious services with seating set 

up for social distancing 
222  33.9 

Go to your place of work as it was set up 

before the pandemic 
178  27.0 

Exercise at a gym or recreation center 169  25.7 

Attend an event at an indoor arena or 

auditorium with seating set up for social 

distancing 
144  22.0 

Attend a party with more than ten people 133  20.2 

Travel outside our area by air 122  18.6 

Travel outside our area by train 93  14.1 
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Suppose instead that the number of deaths and new cases 

in our area have been substantially reduced, widespread 

testing is available, and some treatments for COVID-19 are 

proving to be effective—but there is still no vaccine 

available. Under those improved conditions, with the shut-

down and stay-at-home orders lifted and various 

businesses open, which of these same things would you 

be willing to do: 

Value N Percent 

Attend an event at an outdoor arena or 

pavilion with normal seating 
83  12.6 

Eat inside a restaurant with normal 

seating 
81  12.3 

Attend religious services with normal 

seating 
76  11.6 

Attend an event at an indoor arena or 

auditorium with normal seating 
59   9.0 

  
When the stay-at-home order is lifted, do you approve 

or disapprove of people from our area going on trips to 

other parts of the United States? 

Value N Percent 

Strongly approve 88 13.4 

Somewhat approve 180 27.4 

Somewhat disapprove 221 33.6 

Strongly disapprove 122 18.5 

Don’t know 47 7.1 

  
When the stay-at-home order is lifted, do you approve 

or disapprove of encouraging tourists and travelers 

from elsewhere to visit Central Virginia? 

Value N Percent 

Strongly approve 89 13.5 

Somewhat approve 167 25.3 

Somewhat disapprove 203 30.7 

Strongly disapprove 164 24.8 

Don’t know 38 5.8 

  
Have you travelled through the Charlottesville-

Albemarle Airport (CHO) in the last 12 months? 

Value N Percent 

Yes 219 33.1 

No 442 66.9 

  
Have you travelled through CHO for business trips, 

non-business trips, or both? 

Value N Percent 

Business only 42 19.2 

Non-business only 114 52.0 

Both 63 28.8 

  
Do you currently have a job? 

Value N Percent 

Yes 475 71.9 

No 186 28.1 

  
For those without a job: Are you currently retired? 

Value N Percent 

Yes 134 72.0 

No 52 28.0 

  
For those without a job and not retired: Is your 

unemployment due to the effects of the coronavirus 

pandemic? 

Value N Percent 

Yes 17 32.7 

No 35 67.3 

Don't know 0 0.0 

  

 

 



 

11 

 

For those with a job: Do you have the kind of job where 

working from home could be an option, if required? 

Value N Percent 

Yes 350 73.7 

No 125 26.3 

  
For those that can work from home: Are you currently 

working from home? 

Value N Percent 

Yes 317 90.6 

No 33 9.4 

  
For those with a job: Are you working the same 

number of hours as you did before the coronavirus 

pandemic? 

Value N Percent 

More hours 49 10.3 

Same number of hours 297 62.5 

Fewer hours 106 22.3 

No longer working 23 4.8 

 

For those with a job: What is the percent chance that you 

will lose your job because of the coronavirus pandemic 

within the next three months?  

Characteristic Value Mean 

All Respondents    17.5 

Locality Albemarle County (1)  14.7 

 City of Charlottesville (2)  19.1 

 Fluvanna County (3)  19.1 

 Greene County (4)  19.1 

 Louisa County (5)  17.7 

 Nelson County (6)  24.9 

Age Group Under 35 years (1)  16.8 

 35-64 years (2)  17.7 

 65 years or older (3)  19.2 

  
Do you own or manage a small business? 

Value N Percent 

Yes 109 16.5 

No 551 83.5 

  
For those who own/manage small businesses: Overall, 

how has the coronavirus pandemic affected your 

business and its future prospects? 

Value N Percent 

Strongly positive effect 4 3.6 

Somewhat positive effect 10 9.1 

Little effect either way 16 14.5 

Somewhat negative effect 22 20.0 

Strongly negative effect 44 40.0 

Don’t know—too soon to tell 14 12.7 

  
For those who own/manage small businesses: Have 

you applied for or intend to apply for an SBA Disaster 

Loan for fixed debts (rent, lease, payroll, accounts 

payable, etc.)? 

Value N Percent 

Yes 38 34.9 

No 71 65.1 

Don't know 0 0.0 
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What is the percent chance you will run out of money 

(unable to fully pay bills) because of the coronavirus 

pandemic in the next three months? 

Characteristic Value Mean 

All Respondents      17.8 

Locality Albemarle County (1)  18.4 3 

 City of Charlottesville (2)  20.9 3 

 Fluvanna County (3)    10.4 

 Greene County (4)    17.7 

 Louisa County (5)    15.5 

 Nelson County (6)  24.0 3 

Age Group Under 35 years (1)  20.6 3 

 35-64 years (2)  21.3 3 

 65 years or older (3)     6.8 

  
Have you done any of the following as a result of the 

coronavirus? (Check all that apply.) 

Value N Percent 

Cut monthly expenses 337  51.4 

None of these 264  40.3 

Made significant changes in your 

investments or retirement accounts 
97  14.8 

Started the process of refinancing your 

home mortgage 
58   8.9 

  
Have you received a stimulus check from the federal 

government related to the coronavirus pandemic or do 

you expect to receive a check in the near future? 

Value N Percent 

Yes 463 70.0 

No 147 22.2 

Don't know 51 7.7 

  

 

For those receiving stimulus check: Given the addition 

of this stimulus money, how long do you think it will 

allow you to sustain your financial well-being? 

Value N Percent 

It won't sustain my financial well-

being at all 
60 13.0 

Less than one month 119 25.8 
One month to less than three 

months 
103 22.3 

Three months to less than five 

months 
18 3.9 

At least five months 60 13.0 

Don't know 101 21.9 

  
For those receiving stimulus check: How did you use the 

money or how do you anticipate spending the funds? 

(Check all that apply.) 

Value N Percent 

Put it towards savings 165  36.0 

Pay monthly bills 160  35.0 

Pay down debt/credit cards 103  22.6 

Purchase day-to-day essentials 96  21.0 

Make non-essential purchases 59  12.9 

Invest it 30   6.7 

  
How long do you expect the negative economic effects 

from the coronavirus pandemic to affect your 

household? 

Value N Percent 

Less than 3 months 133 20.3 

Three to six months 128 19.5 

Six months to nine months 79 12.0 

Nine to twelve months 78 11.9 

More than 12 months 238 36.3 
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On a scale of 0 to 10, how anxious do you feel about the 

following scenarios? A rating of “0” indicates not feeling 

anxious at all, “10” indicates extremely anxious. 

Characteristic Value 

Getting 

COVID-

19 

myself 

Family 

getting 

COVID-

19 

All Respondents  4.3 6.4 

County Albemarle County 4.5 6.9 

 
City of 

Charlottesville 
3.3 5.6 

 Fluvanna County 5.0 6.9 

 Greene County 4.8 7.2 

 Louisa County 4.0 5.6 

 Nelson County 4.3 5.6 

Age Group Under 35 years 4.3 7.1 

 35-64 years 4.5 6.3 

 65 years or older 3.9 5.4 

  
In the past two weeks, have you experienced any of the 

following? (Check all that apply.) 

Value N Percent 

Having trouble sleeping 328  49.7 

Having trouble concentrating on other 

things because you’re thinking about the 

coronavirus 
250  37.9 

None of these 193  29.3 

Unwanted weight gain 174  26.3 

Consuming more alcohol 167  25.3 

Fighting more with your partner or loved 

ones (because of being stuck at home 

together) 
94  14.2 

Consuming more tobacco 23   3.5 

Consuming more drugs/substances 9   1.3 

  

In what ways have you supported local businesses 

during the Stay-at-Home order? (Check all that apply.) 

Value N Percent 

Takeout/delivery from a local 

restaurant 
555  90.6 

Online/curbside shopping from a local 

retailer 
235  38.4 

Donated food, time or money to a local 

support fund 
217  35.4 

Takeout/delivery from a winery, 

distillery or brewery 
136  22.2 

Participated in a virtual experience 

(tour, class, tasting, etc.) 
134  21.8 

Purchased a gift card to a local 

restaurant, business or non-profit 
90  14.8 

Overall, how much do you feel the coronavirus 

pandemic has impacted your mental health and 

emotional well-being? 

Value N Percent 

Serious impact 109 16.5 

Slight impact 414 62.6 

No impact 121 18.3 

Don’t know/Not sure 17 2.6 
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In the past two weeks, have you been doing any of the 

following to cope with social isolation? (Check all that 

apply.) 

Value N Percent 

Communicate with friends by phone or 

via the Internet 
479  73.1 

Exercise 424  64.6 

Keep a regular routine 349  53.2 

Limit exposure to news media 334  51.0 

Stay busy 317  48.4 

Pray 255  39.0 

Get enough sleep 243  37.0 

Eat some less-healthy food 223  34.1 

Have more screen time 205  31.3 

Eat a healthier diet 198  30.3 

Just hang out, do nothing 156  23.7 

Follow news media closely 142  21.6 

Limit screen time 94  14.3 

Other (please specify) 63   9.6 

  

 

  

Have you done any of the following to help others during 

the pandemic? (Check all that apply.) 

Value N Percent 

Email, text or call to check on your 

friends, family members and neighbors 

— especially those who are elderly 
591  94.6 

Donate food, time or money to a local 

support fund 
244  39.0 

Get groceries for people who need help 177  28.4 

Pick up prescriptions for people who 

need help 
48   7.7 

Other (please specify) 29   4.7 

Take care of friends or families who are 

sick 
25   4.1 
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Demographics 
 

 
Distribution of Respondents by Selected Demographic Characteristics Compared with 

Population 

Demographic Value Unweighted Weighted Population 

Gender     

 Own Description 0.73 0.46 0.40 

 Female 66.91 51.97 51.99 

 Male 32.36 47.57 47.61 

Age     

 Under 35 years 8.93 29.37 32.18 

 35-64 years 48.02 50.01 48.02 

 65 years or older 43.05 20.62 19.80 

Race/Ethnicity     

 American Indian/Alaskan Native 0.15 0.30 0.27 

 Asian/Pacific Islander 0.73 3.66 6.39 

 Black/African-American 3.66 18.29 19.17 

 White/Caucasian 93.27 71.28 68.02 

 2+ races/other 2.20 6.47 6.16 

Hispanic     

 Yes 1.46 7.32 9.60 

 No 98.54 92.68 90.40 

Location     

 Albemarle County 44.22 39.44 41.23 

 City of Charlottesville 29.14 17.19 16.69 

 Fluvanna County 10.98 10.72 11.69 

 Greene County 4.10 8.85 8.21 

 Louisa County 6.30 16.77 15.45 

 Nelson County 5.27 7.03 6.74 


